
All restaurant deliveries go to the Pickup Pod, which makes 
food delivery safe, secure, and convenient. Instead of meeting 
the delivery person face-to-face, you can pick up your food 
when it’s convenient.

How food delivery works at
 [property name]

IMPORTANT!
To use the Pickup Pod, you must update the delivery instructions in 

your food delivery app.
Log in to the app, go to your profile, and paste this text into the 

delivery instructions box:

Please deliver to the food locker located [Pod Location]. 

How to use the Pickup Pod

Scan the QR code or use 
the touchscreen to access 

the Pickup Pod

Follow the instructions on the 
display

Remove your order from the 
cubby. Don’t forget to close 

the door

Food Safety Notice
The Pickup Pod is insulated to help maintain freshness, but is not heated or refrigerated. The Center for Disease Control & Prevention 

recommends that food be consumed within 2 hours of preparation (or 1 hour if it is 90F or warmer outside) To learn more, visit CDC.gov

For help, call (503) 897-9061


